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Artificial Intelligence and Urdu Language Learning:
Opportunities and Challenges
Amina Gabr Allah Ali Bahr
Department of Urdu Language, Faculty of Human
studies, Al-Azhar University, Cairo, Egypt.
E-mail: amina_bahr@azhar.edu.eg
Abstract:

Artificial Intelligence is playing an important role
in the field of language education< including Urdu
language. While it offers numerous advantages for Urdu
language learners« it is not without its challenges. This
study aims to explore the opportunities that Al provides
in this field< along with the main challenges that may
hinder its optimal use. The study adopted an analytical
and applied approach¢ beginning with a definition of
artificial intelligence and a discussion of its importance in
the field of language education. It then presented a
number of intelligent applications used in learning Urduc«
such as: Bluebird Urdu¢ Simply Urdu¢ LingoHut:
ChatGPT¢« and HelloTalke highlighting their role in
developing Urdu language skills. The study also
conducted a survey of the opinions of students from the
Urdu departments at Al-Azhar University« in addition to
faculty members from the same departments¢ regarding
the opportunities Al offers and the challenges associated
with its use. The results revealed that Al contributes
effectively to the development of the four language skills:
reading¢ writinge listening« and speaking. However« the
findings also indicated that these applications do not
provide sufficient explanation of grammar rules and
cannot fully replace the role of the teacher. Rather« they
are considered supportive tools that enhance the quality
of education. The study recommends strengthening the
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integration of Al in higher education institutions by
adopting and developing specialized applications in
alignment with curricula. It also suggests holding training
courses for faculty members and students to use these
tools effectively in the education.

Keywords:  Artificial Intelligence, Opportunities,
Challenges, Urdu Language. Language Skills, Language
Learning.
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