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The Tendency to Use Chatbot Programs and Its
Relationship with Psychological Alienation and Self-
Efficacy among a Sample of Adolescents in Light of

Some Demographic Variables

Lobna Muhammad Ali Al-Kotkat'”
Ateiat Abbas Muhammad Abbas’
'Department of Psychology« Faculty of Humanitiese Al-

Azhar University« Dakahlia< Egypt.
“Corresponding author E-mai: Lobna.alkotkat@azhar.edu.eg

Abstract:

The current research aims to explore the nature of the
relationship between the tendency to use chatbot
programs« the feeling of psychological alienation< and
self-efficacy among a sample of adolescents. It also seeks
to identify the differences in the use of chatbot programs
based on gender (male - female) and age groups (under
15) and (15-18). Additionally« the study investigates the
potential to predict the tendency to use chatbot programs
among adolescents through their feelings of alienation
and levels of self-efficacy. The research sample consisted
of 382 adolescents aged between 11 and 18 years« with an
average age of 14.9 years and a standard deviation of 8.6.
The researchers employed three scales developed
specifically for this study: the Tendency to Use Chatbot
Programs Scale« the Psychological Alienation Scale« and
the Self-Efficacy Scale. The study's findings revealed a
significant positive correlation between adolescents'
scores on the Tendency to Use Chatbot Scale and their
scores on the Psychological Alienation Scale at the 0.01
significance level. Conversely« there was a significant
negative correlation between their scores on the
Tendency to Use Chatbot Programs Scale and the Self-
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Efficacy Scale at the same significance level.
Furthermore« statistically significant differences were
found in the tendency to use chatbot programs based on
gender< with females showing a higher tendency than
males. However« no significant differences were observed
based on age groups (under 15 and 15-18 years.The
results indicated the possibility of predicting adolescents'
tendency to use chatbot programs through their feelings
of psychological alienation and self-efficacy levels.

Keywords: Chatbot Programs« Psychological Alienations
Self-Efficacy« Adolescents¢ Artificial Intelligence.
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